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Feist-Weiller
Cancer Center

7/12/2021
1501 Kings Hwy

PO Box 33932

Shreveport, LA 711030-3932

0 318-813-1000 To Whom It May Concern:
Lot RE: sole source support for Illumina as service contract provider

The Feist-Weiller Cancer Center Center for Precision Medicine Genomics
Lab utilizes the Illumina NextSeq500 as an integral piece of equipment in
our next generation sequencing workflow. As part of continuing
certification from College of American Pathologists (CAP) this instrument
must be maintained under a continuous service agreement.

We wish to continue current using the Illumina NextSeq Silver Support
Plan. This plan includes full coverage for parts, labor and travel; reagent
replacement upon hardware failures; remote technical support, and
hardware and software updates. Illumina is the only provider for service
for this instrument.

Thanks for your consideration

Ellen Friday
Technical Supervisor, FWCC Genomics Lab




